
LOCATION
Nestled on the often snow-capped slopes of
Mt Ruapehu, Bayview Chateau Tongariro places
you in the midst of the Dual World Heritage Tongariro
National Park, Central North Island.

ADDRESS
Private Bag, State Highway 48, Mt Ruapehu,
Tongariro National Park, New Zealand
Tel: +(647) 892 3809
Fax: +(647) 892 3704
Toll Free within NZ: 0800 CHATEAU (0800 242 832)
Email: bayviewchateau@bayviewhotels.com
Website: www.bayviewhotels.com

ROOM CONFIGURATION
• 1 Presidential Suite (Te Heu Heu Suite) • 14 Standard rooms
• 1 McLaren suite • 4 Driver rooms
• 3 Disabled rooms • 5 Two brm motel units
• 5 Executive spa suite • 4 One brm motel units
• 3 Superior rooms
• 75 Premium rooms

GUEST ROOM INFORMATION
The hotel has a total of 106 rooms, each with its unique view of the surrounding
national park and 9 motel units within Whakapapa Village

All guest rooms are equipped with the following facilities:

•  Alarm clock • Iron and ironing board
•  Hair dryer • Mini bar
•  High speed internet connection • Opening windows
•  In-house movies • Sky television
•  International direct dial telephone • Tea and coffee making facilities

GUEST SERVICES & FACILITIES
•  Nine-hole golf course • Bar/lounge
•  Indoor heated plunge pool • Wireless Internet available
•  Sauna, fitness room  in public areas
•  Astroturf tennis courts • Currency exchange services
•  Fax and photocopying service • Disabled facilities
•  Guest laundry, drying room • Ski storage
•  Room service • Restaurants
•  Porter service • 24-hour front desk

BAYVIEW INTERNATIONAL HOTELS & RESORTS • AUSTRALIA • NEW ZEALAND • MALAYSIA • SINGAPORE

Website: www.bayviewhotels.com
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Ruapehu Restaurant
(dinner reservations essential)

Lounge Bar

Conservatory

Pihanga Café

T-Bar

Fergusson’s Café

Tussock Bar and Restaurant

DINING & ENTERTAINMENT

Classic Cuisine

House bar

Functions and winter dining

Café style

Café bar

Café style

Tavern

Breakfast 0630-1000
Dinner 1800-2130

1100 – late

As required

1130 – 2100

1130 – late

0700 – 1530

Summer: 1500 - late
Winter, weekends and school holidays

1200 - late

Outlet Type Operation hours Seating  Capacity/Persons
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MEETING & BANQUET FACILITIES

Conference equipment is available.

Room

Tongariro Room

Ngauruhoe Room

Conservatory

Dimensions

11.8 x 15.4m
(main area)

5 x 9.5m

16 x 6.5m

Classroom

120

40

70

PLACES OF INTEREST/ LOCAL ATTRACTIONS
• Dual World Heritage Park location
• Whakapapa Ski Area
• Country’s highest golf course
• Close by fishing, white water rafting, horse riding and many other activities
• Tourism Award Winning Hotel
• Tongariro Crossing
• Taranaki Falls
• Silica Rapids
• Tama Lake
• 42nd traverse/mountain bike track
• Scenic flights
• Volcanic tours

REGIONAL SALES & RESERVATIONS OFFICES

SINGAPORE
Tel: +(65) 6339 1121/ 6339 3077
Fax: +(65) 6339 3511

KUALA LUMPUR
Tel: +(603) 2163 4899
Fax: +(603) 2164 0632

SYDNEY
Tel: +(612) 9383 7222
Fax: +(612) 9356 2115/ 3786

MELBOURNE
Tel: +(613) 9250 2222
Fax: +(613) 9820 9586

UNITED KINGDOM
Tel: +(44) 1778 342 288
Fax: +(44) 8704 299 138

NEW ZEALAND
Tel: +(647) 374 8021
Fax: +(647) 374 8485

FOR DETAILS OF OUR SISTER PROPERTY:
Bayview Wairakei Resort
State Highway One, Wairakei,
Taupo, New Zealand
Tel: +(647) 374 8021
Fax: +(647) 374 8485
Toll Free within NZ: 0800 RESORT (0800 737 678)
Email: bayviewwairakei@bayviewhotels.com

Distance
18 km

100 km
360 km
350 km

Time
15 min

11/4  hours
4 hours
4 hours

Hotel to
Train Station

Taupo Airport
Auckland
Wellington

TRANSPORTATION
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Ruapehu Lounge 20 x 20m - - 220-160250400

Cinema 6.7 x 9.9m - - --50-66
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